Field Leader Sales Support Hub – FAQ

Getting Started
Q: What is the Sales Support Hub?
A: The Sales Support Hub is a centralized resource designed to provide field leaders with marketing tools, sales materials, training resources, and campaign assets to streamline outreach and drive engagement with financial professionals.
Q: Who is this hub designed for?
A: This hub is built specifically for field leaders to support their sales and marketing efforts. It is not intended for direct access by financial professionals.
Q: How do I access the Sales Support Hub?
A: You can access the hub through https://knowledge.pennmutual.com/. Be sure to bookmark it for quick reference.
Q: Will new content be added?
A: Yes! The hub will be continually updated with new resources, training materials, and campaign assets. We’ll provide updates via email, Zoom chat, and during regularly scheduled calls.

Using the Hub
Q: Where can I find training materials?
A: Training materials, including recordings of Train the Trainer sessions and Competition Updates, can be found in the Field Leader Training Recordings section.
Q: How can I see what marketing initiatives are coming up?
A: The Content Calendars section provides an overview of upcoming marketing initiatives, key dates, and campaign roadmaps for 2025.
Q: Can I customize emails from the Email Library for Personalized Sends?
A: Yes! These emails are designed to be sent on your behalf, but we can tailor them to align with your needs.
Q: Where can I find past emails that were sent to financial professionals on behalf of my region?
A: The Sent Email Reference section houses a library of all past emails sent on behalf of your region, so you don’t have to search through your inbox.
Q: How do I use the Email Signature Banners?
A: Simply copy and paste the banner of your choice into your Outlook email signature to ensure consistent branding and messaging.

Campaigns & Social Media
Q: What resources are available for LinkedIn?
A: The LinkedIn Content Library (coming soon) will provide compliance-approved posts that you can copy, paste, and share with your network.
Q: How do I enroll financial professionals in the Onboarding Campaign?
A: Use the form in the Campaign Resources section to enroll financial professionals and provide them with key information and resources.
Q: Where can I find details about ongoing campaigns?
A: The Campaign Resources section houses materials from active and past campaigns, including emails, injection forms, and performance insights.

Additional Support
Q: Who should I contact if I have questions or need assistance?
A: Reach out to the Field Marketing team (ifnmarketing@pennmutual.com) for support. We’re happy to help with questions, customization, and making the most of available resources.
Q: How can I provide feedback or request additional resources?
A: We welcome your feedback! Let us know what’s working well and what additional resources would be helpful.

